
Wi-Fi Service General FAQ 

 

 

1.     Who is eligible for China Mobile Hong Kong’s Wi-Fi service? 

Wi-Fi service is available to all China Mobile Hong Kong (“CMHK”) customers: 

 Monthly Service Plan Customers: 

Please visit our shops or call our 24-hour Customer Care Hotline 2945 8888 for 

details. 

 Prepaid SIM Card Customers: 

All prepaid customers who have subscribed Data 7-day or 30-day Package can 

enjoy CMHK Wi-Fi service for free.  Kabayan or Rekanan card users can press 

*103*01# to subscribe the 30-Day Mobile Data Package ($78/30 days).  For 

other prepaid customers, please press *103# for subscription details. 

 

2.    How to subscribe and use Wi-Fi service? 

 Monthly Service Plan Customers: 

Any service plan customers with a 6-digit customer password are eligible for Wi-

Fi service. If you wish to subscribe to our unlimited usage Monthly Package, 

please visit any CMHK Shop or Customer Centre, or call our 24-hour Customer 

Care Hotline 2945 8888 for subscription. If you are a corporate customer, please 

contact your account manager for service subscription. 

 Prepaid SIM Card Customers: 

Prepaid SIM card customers who have subscribed 7-day or 30-day Data 

Packages and set their own password by pressing *124*<6 digits password># 

are eligible to CMHK’s Wi-Fi service.  Kabayan or Rekanan card users can press 

*103*01# to subscribe the 30-Day Mobile Data Package ($78/30 days). For other 

prepaid customers, please press *103# for subscription details. 

To use the service, while you are at locations covered by Wi-Fi service, search 

and set your SSID/ESSID to "CMCC / CMCC-WEB" (all capital letters). You will 

be re-directed to the login page automatically when you open your browser. 

Starting from 2 Feb 2015, CMHK Wi-Fi service will gradually change SSID/ESSID 

from “CMCC” to “CMCC-WEB”. If both SSID/ESSID “CMCC” and “CMCC-WEB” 

are available, please try to connect SSID/ESSID “CMCC-WEB” first. 

* To use Wi-Fi service at tertiary institutions, please select "csl." as your Wi-Fi 



network. After your web browser is launched, select "CMCC / CMCC-WEB" as 

your service provider from the pull down menu, then enter your mobile number 

and your 6-digit customer password. 

 

3.     Important Notes to New Users 

As a new user, you should read through the following important notes regarding 

service password, service charge information, charge calculation, logout 

procedure, terms and conditions, privacy policy statement in detail before using 

CMHK Wi-Fi Service. 

 

4.    Service Password 

Wi-Fi service do not allow concurrent user login with the same set of username 

and password. 

Monthly service plan customers can use the same customer password for CMHK 

website to login Wi-Fi service. Please note that any changes or resetting of 

customer password will affect your login authentication to both Wi-Fi service and 

CMHK website. 

Corporate customers who do not have the customer password for CMHK website 

should contact their account manager. 

Prepaid SIM card customers can set / reset their own password by pressing 

*124*<6-digit password>#. 

 

5.    Service Charge Information 

Monthly service plan customers can enjoy the service on a Pay-Per-Use basis at 

$3/10 min, or subscribe our unlimited usage monthly package at $38/month. 

Prepaid SIM card customers: 

•    7-Day Data Package: $38     (not applicable to Kabayan and Rekanan card) 

•    30-Day Data Package: $78     (applicable to all prepaid SIM cards) 

Above charges are only for reference. For details and the latest information, 

please visit www.hk.chinamobile.com > Value-added Services > Wi-Fi Service > 

Charges, or call our 24-hour Customer Care Hotline 2945 8888. 

 

6.    Charge Calculation (not applicable to "Wi-Fi Monthly Package" 

subscribers) 



The charge (usage) calculation will be activated upon successful login (i.e. 

completed authentication of username and password). The calculation is based 

on a 10-minute minimal increment and will continue unless:  

1. the user logout as per the recommended procedure; or  

2. traffic is idle for over 10 minutes with no up-link / down-link traffic; or  

3. system has forced logout of any session exceeding 4 hours  

Warning:     Customer is liable for usage charges until the session has stopped 

per the recommended procedure or due to the conditions (2) or (3) as stated 

above. 

 

7.    Logout Procedure 

After successful login, an IMPORTANT status page will appear which includes a 

"Logout" button and displays the current usage statistics. Please DO NOT close 

this page*. Click "Logout" button to logout from the Wi-Fi session (the Wi-Fi 

session remains chargeable and the charge calculation is still on until the service 

has been logout as mentioned in Q6). 

 

8.    Forgot Your Password? 

 Monthly service plan customers: 

Service plan customer can reset customer password by pressing *102*XXXXXX# 

(send). (XXXXXX is the first 6 numeric digits of personal identification document 

number. For example: for HKID A123456(Z), customer should press 

*102*123456#) A randomly-generated customer password will be sent to 

customer’s handset after successful identity verification. Customers can also 

reset customer password at CMHK Shops (Note: After password reset, the new 

password can be used for all CMHK services’ login authentication) 

 Prepaid SIM card customers: 

Please reset password by pressing *124*<6-digit password># 

For further enquiries, please call our 24-hour Customer Care Hotline 2945 8888. 

 

9.    How to cancel "Wi-Fi Monthly Package"? 

Monthly service plan customers:  

Please visit any CMHK Shop or Customer Centre, or call our 24-hour Customer 

Care Hotline 2945 8888. However, you can still enjoy this service on a Pay-Per-



Use basis. 

Prepaid SIM card customers:  

Please press *103*02# to cancel the data package via handset 

 

10.    Where can I enjoy Wi-Fi service? 

The coverage of the service will be updated from time to time. For the latest Wi-Fi 

service locations, please visit www.hk.chinamobile.com > Value-added Services 

> Wi-Fi Service > Wi-Fi Hotspots for up-to-date information. 

 

11.    Will I receive a Wi-Fi usage invoice? 

     You will receive one single invoice for all your mobile services (e.g. Wi-Fi, 

SMS, Voice Service) rendered by CMHK by post or email. 

 

12.    How can I contact China Mobile Hong Kong if I have any enquiries 

regarding Wi-Fi service? 

For enquiries, please call our 24-hour Customer Care Hotline 2945 8888 or visit 

www.hk.chinamobile.com 

 

13.    If I am a Guangdong Mobile’s Hong Kong SIMN customer, how do I 

subscribe and use Wi-Fi service? 

Guangdong Mobile’s Hong Kong SIMN customers can enjoy free Wi-Fi service by 

texting "HKWLAN" to 10086 to apply login account & password. 

Sending application SMS in Mainland is free of charge, while ¥0.19/SMS will be 

charged if you are roaming in Hong Kong. The login account is valid for one day 

only and you can apply once per day. 

Starting from 2 Feb 2015, CMHK Wi-Fi service will gradually change SSID/ESSID 

from “CMCC” to “CMCC-WEB”. If both SSID/ESSID “CMCC” and “CMCC-WEB” 

are available, please try to connect SSID/ESSID “CMCC-WEB” first. 

To use the service while you are at locations covered by Wi-Fi service, search 

and set the SSID/ESSID setting to "CMCC / CMCC-WEB"(all capital letter). You 

will be re-directed to the login page automatically when you open your browser. 

*     To use Wi-Fi service at tertiary institutions, please select "csl." as your Wi-Fi 

network. After your web browser is launched, select “CMCC / CMCC-WEB” as 



your service provider from the pull down menu, then enter your login account and 

6-digit customer password. 

 

14.    Do I have to log in every time to use Wi-Fi service, or can my 

handset/computer log in automatically? 

In order to provide better service, we have recently upgraded our Wi-Fi login 

procedure. As long as you are using the same handset/computer, you don’t have 

to log in again after the first successful login and you can enjoy automatic login 

thereafter. 

Automatic login is only available to Wi-Fi Monthly Package subscribers and no 

additional charge is required. 

 

15.    If my handset/computer can login automatically, then how can I 

protect my account in case my handset/computer got stolen?  Will I have to 

pay for any unsolicited usage? 

In case your handset/computer got stolen, you can void the automatic login of the 

device simply by logging in via another device.  You can also contact 

our  Customer Care Hotline 2945 8888  for assistance.  

As automatic login is only applicable to Wi-Fi Monthly Package which comes with 

unlimited usage, therefore you don’t have to pay extra charges regardless of 

usage level. 
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