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eSIM User Guide
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Click here for details of the product and tariff.
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After purchasing products, you will receive 2 emails of "Order Confirmation” and an "eSIM
Activation". Please follow the instructions to scan the QR code and complete the activation

process.
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Please confirm in advance whether your device supports eSIM services. Click here for applicable
device. Ensure you have a network connection to complete the eSIM download when activating

the travel data card.

ZZ25E eSIM Ji#E eSIM Installation flow:
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Select "Settings" for internet connection Tap "Mobile Service"

through cellular or WiFi
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https://www.hk.chinamobile.com/tc/home/prepaid-card
https://www.hk.chinamobile.com/en/home/prepaid-card
https://www.hk.chinamobile.com/tc/home/vas/esim
https://www.hk.chinamobile.com/en/home/vas/esim
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Tap "Set Up Mobile Service"

4. JBEEE [ P 4R
Tap "Use QR Code"
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5. Fi Gk iAfm T CMHK
FEHETY QR code
Scan QR code provided by
CMHK
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Tap "Continue”
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Tap "Done"
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BOE eSIM B FE eSIM Activation flow:

Qo] 8/ How to activate
1. Z4E eSIM [ Install the eSIM
2. REEA Wi-Fi/ Switch off Wi-Fi
3. BEEURENEIE K B 2 Wi HEE | Enable mobile data and data roaming

® RS EARE  &RGHIEEMNE - BIRE0E.
If the product does not include Hong Kong services, it will be activated once the system detects

data usage.
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If the product includes Hong Kong services, you will receive an SMS after installation. Please

click the "Real-name registration" URL.
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If you only want to activate roaming service, select "Roaming Service Only" after entering the

link.
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If you need to activate both local and roaming services, select " Local and Roaming services "

after entering the link (no selection is needed if the product only provides local service), and

follow the instructions to complete the registration to activate the service.

IR Service F& O
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How many times can an eSIM QR code be scanned?
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Once activated, the QR code becomes invalid and cannot be reinstalled. If the eSIM is removed from

the device, it cannot be reinstalled.
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How many eSIMs can each device bind?
A2:
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It depends on the device ; different devices can activate a different number of eSIMs simultaneously.

Qa3:
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How can | check if my device supports eSIM?
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You can check the supported eSIM device at https://www.hk.chinamobile.com/en/home/vas/esim.
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How to solve problems when encountered?

Ad:
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You can contact 1) Prepaid SIM Card Service Hotline at 193 193, or 2) 24-hour Customer Service
Hotline at 12580.

Gk R 4] Terms & Conditions:
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This (eSIM) (the "Service") is provided by China Mobile Hong Kong Company Limited
("CMHK").
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https://www.hk.chinamobile.com/tc/home/vas/esim

The use of 5G network services requires a compatible 5G mobile device. Actual network services
may be affected by service location, designated network operators, network conditions, network
coverage, hardware, software, and other factors. If a customer is in an area not covered by 5G data
services in Hong Kong, CMHK will still provide services via 4G networks. Actual network

provision may be updated from time to time without prior notice. All information is subject to the


https://www.hk.chinamobile.com/tc/home/vas/esim
https://www.hk.chinamobile.com/en/home/vas/esim
https://www.hk.chinamobile.com/tc/home/vas/esim
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CMHK website. CMHK reserves the right to update the list of mobile devices supported for this
Service at any time. For the latest information, please visit

https://www.hk.chinamobile.com/en/home/vas/esim. Customers are required to ensure that their

mobile devices have network connectivity to complete the download of this Service. Related costs,
including but not limited to network connection fees, shall be borne by the customer. For details on
the download of this Service, please refer to https://www.hk.chinamobile.com/en/home/vas/esim.
A eSIM VAR EBHIVA R HEINEUE - &R & B8 -

This eSIM should be activated before the stipulated expiry date, otherwise it will be invalid

automatically.
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Upon expiry of the Validity Period, all services will automatically terminate without prior notice.
Any unused data balance of this Service will be forfeited.
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Once this Service is sold, it is non-refundable and non-exchangeable.
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Calculation of data usage duration and volume is based on the network report of CMHK. In case of
dispute, the records of CMHK are conclusive and binding. All calculations are subject to such

prevailing rates or tari as imposed by CMHK from time to time.
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CMHK is entitled to temporarily suspend any or all of the Services without notice to the Customer
for the purpose of preventing any improper use of CMHK's network or resources, fraudulent or
deceptive acts until CMHK is satied that the Customer has ceased such acts or the relevant

investigation has been completed.
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The customer agrees to and is bound by the content of CMHK's General Personal Information

Collection Statement and Privacy Policy Statement. These statements are available at


https://www.hk.chinamobile.com/en/home/vas/esim
https://www.hk.chinamobile.com/en/home/vas/esim.
https://www.hk.chinamobile.com/tc/home/contract-terms-conditions/event-tnc-list%233-0
https://www.hk.chinamobile.com/tc/home/contract-terms-conditions/event-tnc-list%233-0
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10.

https://www.hk.chinamobile.com/en/home/contract-terms-conditions/event-tnc-list#3-0 and

https://www.hk.chinamobile.com/en/home/contract-terms-conditions/event-tnc-list#1-0. The

customer may be required to provide personal identification information to CMHK. This
information is necessary for the provision of this Service. If the customer fails to provide the
required information, the customer will not be able to use this Service. The customer has the right
to request access to or correction of their personal data in accordance with the provisions of the
Personal Data (Privacy) Ordinance (Chapter 486). For details on how to make such requests,
please refer to CMHK's Privacy Policy Statement. To request access to or correction of personal
data or to inquire about statements related to personal data, please write to: China Mobile Hong
Kong Company Limited, Address: 20th Floor, Tower 1, Kowloon Commerce Centre, 51 Kwai
Cheong Road, Kwai Chung, New Territories, Hong Kong, Attn: Data Protection Officer; or call
the CMHK Non-Commercial Electronic Messages Registration Hotline at 6226 4926 or the
Customer Service Hotline at 12580.
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CMHK shall not be liable for any losses or damages (whether direct or indirect) arising from or in
connection with any service failure, interruption, delay, or temporary suspension caused by power
or network failures, or other circumstances beyond CMHK's control. This includes, but is not
limited to, technical malfunctions, difficulties, errors, network failures, interruptions, congestion,
mobile application faults, causes attributable to any third party, software incompatibility issues, or
any other reasons (including but not limited to any terminal equipment or internet network
problems) that result in or cause any delay, loss, error, unrecognizable response, or inability to use
this Service. CMHK will not make any replacement or compensation under such circumstances.
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Subject to the terms and conditions. Before using/applying for any service, please visit

www.hk.chinamobile.com/prepaid for the relevant terms and conditions, service charges, and

details. CMHK reserves the right to change or amend these terms and conditions. In case of any
discrepancy between the Chinese and English versions of these terms and conditions, the Chinese

version shall prevail in all circumstances.
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	如何激活/ How to activate
	 如含香港服務，安裝後會收到 SMS，請點擊其中的「實名登記」連結，

