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Chinese Mainland, Hong Kong & Macau Travel Data Card (eSIM) User Guide
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The user guide is applicable for listed products:

Bfiﬁ%&}%ﬂﬁé ﬁ Travel Data Card Tariff:

E fif PRI, A AR IRERIE R (eSIM)
Product Chinese Mainland, Hong Kong and Macau Travel Data Card (eSIM)
HAEF
§7* $38 $98 $178
Suggested Retail Price
Ve 3/h-x
1GB 5GB 15GB 30GB

Data Volume

AR CRomZ)
Validity (After activation)

30 H

* I i RN FR A E 78 . This card is only available in the designated sales channel.

1o PLEZES S eSIM 47 B3 - AMEMER REMS -

Listed travel data cards only provide eSIM and not physical SIM card provided.

2. UIEELL BEMRE - KEUREIRERE 2 (HEE, 2A12 "FTHEE" K "eSIM
BUHEEER" - ETEfa rimin 4ERSSC IR eSIM RS -
After purchasing the above products, you will receive 2 emails of "Order Confirmation" and an
"eSIM Activation". Please follow the instructions to scan the QR code and complete the activation

process.

3. SATEAIMERS S It/ S 5 ST eSIM iR, {2 LA &SR > HUE
BRI SR T PR A4S R DL SE R eSTML T,
Please confirm in advance whether your device supports eSIM services. Click here for applicable
device. Ensure you have a network connection to complete the eSIM download when activating

the travel data card.



24 eSIM V2 eSIM Installation flow:
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Select "Settings" for internet connection

through cellular or WiFi
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Tap "Mobile Service"
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Tap "Set Up Mobile Service"

4 Bl ] Z4ERS”
Tap "Use QR Code"
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5. 4% 8% EE47 S CMHK

IRH

HE R AR 2 SRR BT 1R (1 40 465 -

# MK QR code 6. 2R A 7B
Scan QR code provided by Tap "Continue" Tap "Done"
CMHK
3 BRH
§ﬁeSIMHE§%(IPhone/IPad) FEEETFIQR
i ‘ () (D)
B eSIM MENAEE SR E TRk
R CMHK EY47 eSIM EZE IR - {REICMHK eSIMIRTEE7ELL iPhone LRIF -

BrE eSIM RIS E eSIM Activation flow:

ﬁl:[ 1ﬂ/§§)fl/§/ How to activate

2

1. Z4E eSIM / Install the eSIM
2. FHEf Wi-Fi/ Switch off Wi-Fi
3. BARURBIEEE K85

/ Enable mobile data and data roaming

o WfEEERS

BRI A E - RIEEE.

If the product does not include Hong Kong services, it will be activated once the system detects

data usage.

WEEERS » ZEEGUE] SMS - ERIEEH Py T 'R S HE
If the product includes Hong Kong services, you will receive an SMS after installation. Please
click the "Real-name registration" URL.

m RS R  EAKE T e, -

If you only want to activate roaming service, select "Roaming Service Only" after entering the

link.



W HEARAM SOS RS o AR T AR RO ERE (A
EAAMARBAIATEEERE) - e RS E s R B nT BUH AR -

If you need to activate both local and roaming services, select " Local and Roaming services "

after entering the link (no selection is needed if the product only provides local service), and

follow the instructions to complete the registration to activate the service.

BRI ELZ Service F&Q

Ql:

— {8 eSIM 4G AT LLZE 5K 2

How many times can one eSIM QR code be installed?
Al:

2 ] L = HAR A AR -

Installation is permitted up to three times. No further installations will be allowed afterwards.

Q2:

BRI A A 7T LA E 2601 eSIM ?

How many eSIMs can each device bind?

A2:

BRI e AL 5%, AR 4 2 5% AT LAR]IRR 30 1 eSIM B0 AN TR

It depends on the device ; different devices can activate a different number of eSIMs simultaneously.

Q3:

I & A B O RCHE & 75 S Pk eSIM?

How can I check if my device supports eSIM?

A3:

AT LAA https://www.hk.chinamobile.com/tc/home/vas/esim £ 7 32 % eSIM 1%
A5,

You can check the supported eSIM device at https://www.hk.chinamobile.com/en/home/vas/esim.

Q4:

168 1 [ By 2 e g TR

How to solve problems when encountered?

A4:

AT DABSEAS 1D R R ARES AR 193 193 B 2) 24 /MR 5 IR 2447 12580,
You can contact 1) Prepaid SIM Card Service Hotline at 193 193, or 2) 24-hour Customer Service
Hotline at 12580.



&2k K 41 H Terms & Conditions:

1.

RN SR SRR (eSIM) C [ARNRE | ) B BB EI&EAERAR ([
BR B ] ) Rt

Chinese Mainland, Hong Kong and Macau Travel Data Card (eSIM) (the "Service") is provided by
China Mobile Hong Kong Company Limited ("CMHK").

A RS P B A B R T B A A ) BB i S T L 5G AR SR (TP N b
CMCC; #[]: CTM; #i: CMHK). il 5G #4945 IRFZHRL & 5G HIMRBIRKE . &
PR VU4 s & S s B . 4R € ARSI . AR Tl sk s i . RErk . Bt
MIABR TR AT . R SEFGSIE SG BB EE UAMbIE, BB e &FETE
B AG MK A P SRR . BRI I & AR B A A AT R, —UIE R L
R B A AR A e . T BURS B A A A RERE R SR SR A IR A OB R B AL B I fx
Brigal, FEBIE https://www.hk.chinamobile.com/tc/home/vas/esim. %7 Fa MR E R
HH I LU A Il N, AR O B B AR E AN IR A A% 1 S e ) R H . A B A
% NEEE https:/www.hk.chinamobile.com/tc/home/vas/esim

The data roaming service for the Chinese Mainland, Hong Kong and Macau data services under
this Service will be provided via 5G networks (Chinese Mainland: CMCC; Macau: CTM; Hong
Kong: CMHK). The use of 5G network services requires a compatible 5G mobile device. Actual
network services may be affected by service location, designated network operators, network
conditions, network coverage, hardware, software, and other factors. If a customer is in an area not
covered by 5G data services in Hong Kong, CMHK will still provide services via 4G networks.
Actual network provision may be updated from time to time without prior notice. All information
is subject to the CMHK website. CMHK reserves the right to update the list of mobile devices
supported for this Service at any time. For the latest information, please visit

https://www.hk.chinamobile.com/en/home/vas/esim. Customers are required to ensure that their

mobile devices have network connectivity to complete the download of this Service. Related costs,
including but not limited to network connection fees, shall be borne by the customer. For details on
the download of this Service, please refer to https://www.hk.chinamobile.com/en/home/vas/esim.
KRARBAER R BN S, WA OIEET, R B AR .

This Service provides only mobile data and does not include voice, SMS, or other value-added

services.

AR N e AR R A AR P RO RS . A R A T B . I AGRET, ANE]
JAHABM AT o RS AF5E, AR AN AT 7E P B Y 0T o A 7 78 B N A A RS
AP H A (2 P S A IR

This Service can be activated in Hong Kong/Macau after download. This Service is only
applicable for use in Chinese Mainland, Hong Kong, and Macau and cannot be used in other
regions. To avoid any doubts, this service cannot be activated in Chinese Mainland. If you need to
use this service while in Chinese Mainland, please activate it before your visit to Chinese

Mainland.



10.

A s H AR RO 32 H RS 2256 30 H 23:59 C [HRAN] D, IRefi] LA B B2 i (0 7] Al 2%
Rpl] AT . A RONETR, A It B EhiE L A AT R . AARES R 2 B GRS
U -

The validity period of this Service is from the day after activation until 23:59 on the 30th day (the
"Validity Period"), based on the server time of CMHK. Upon expiry of the Validity Period, all
services will automatically terminate without prior notice. Any unused data balance of this Service
will be forfeited.

P e B8 P S 98 30 s B P R R P I v B RS B AR S AN s FTPL P2P BiifE (B4 Bit-
Torrent. Peer Casting JEFIFE - 41 PP Stream. A48 TWANLE). 4RI AR Sl &4 E .
When roaming in Chinese Mainland, data usage is only applicable on China Mobile networks and
is not applicable for FTP, P2P functions (including Bit-Torrent, Peer Casting applications - such as
PP Stream, internet television, etc.). Network services require compatible devices.

B A s R B A AR B T S B T, B N 3 T AR (78 5 R
{EERAI K AN T8 R 49 4% 9 5 (tethering) 2 B 5 55 (P2P) D) RE (B2 45 Bit-Torrent £5),

When the data usage of this Service exceeds the included data allowance, roaming data services in
Chinese Mainland, Hong Kong, and Macau will be suspended and will not support network
sharing (tethering) or peer-to-peer (P2P) functions (including Bit-Torrent, etc.).

AR — A, AR

Once this Service is sold, it is non-refundable and non-exchangeable.

fea CEA CERCH R G (AR 106A1 %), AHAEs o 1 & s 85 A
HLBR AT, E48 P BREE A https://www.hk.chinamobile.com/tc/home/customer-
service/real-name-registration; UISECA B4 EFC, RIARME BN KR BEEIRES . 40
7 5 R ART J5L R OV Bl IO AR RS 2 A4 8, e &SR IR e s, mhBN
b B P f 98 3 AR B RIS 2 RS 2

In accordance with the Telecommunications (Registration of Subscriber Identity Cards) Regulation

(Hong Kong Law Chapter 106AI), the Hong Kong data portion of this Service requires real-name
registration before activation. Steps for real-name registration can be found at

https://www.hk.chinamobile.com/en/home/customer-service/real-name-registration. Without real-

name registration, only the Chinese Mainland and Macau data services will be provided. If a
customer cancels or has their real-name registration for this Service cancelled for any reason, all
Hong Kong data services will be suspended, while the roaming services in Chinese Mainland and
Macau will remain unaffected.

P AR T B B i 2 — A N R W R S BB I T N, 04 HLAY
W, IRy ISR https:/www.hk.chinamobile.com/tc/home/contract-terms-

conditions/event-tnc-list#3-0 A https://www.hk.chinamobile.com/tc/home/contract-terms-
conditions/event-tnc-list#1-0. %5 R G & 23K m] o A B A HE SR AL IR NG kL. Ry it
AT, ZEeERHE L. % P ORBER BT R AR, B PR AR AR . 25
AHEMRYE CIENBRL (BB 561 (38 486 E)RIRLE, EORARBCE LS 2 HN&E




11.

12.

Bl WAALM AR B IEE R 2R, fefas 2 B P BB S & A ECREY .. %5
AT R (8 N R K B IR A ek it P N SR B B, S e Th R B A i PR
H, bk FEHFIEMEER 51 SILEE S0 120 M, BN ERMREE
fF: BECE TR B AR S T T AU SR AR 6226 4926 B P RIS EAVAR 12580.
The customer agrees to and is bound by the content of CMHK's General Personal Information
Collection Statement and Privacy Policy Statement. These statements are available at

https://www.hk.chinamobile.com/en/home/contract-terms-conditions/event-tnc-list#3-0 and

https://www.hk.chinamobile.com/en/home/contract-terms-conditions/event-tnc-list#1-0. The

customer may be required to provide personal identification information to CMHK. This
information is necessary for the provision of this Service. If the customer fails to provide the
required information, the customer will not be able to use this Service. The customer has the right
to request access to or correction of their personal data in accordance with the provisions of the
Personal Data (Privacy) Ordinance (Chapter 486). For details on how to make such requests,
please refer to CMHK's Privacy Policy Statement. To request access to or correction of personal
data or to inquire about statements related to personal data, please write to: China Mobile Hong
Kong Company Limited, Address: 20th Floor, Tower 1, Kowloon Commerce Centre, 51 Kwai
Cheong Road, Kwai Chung, New Territories, Hong Kong, Attn: Data Protection Officer; or call
the CMHK Non-Commercial Electronic Messages Registration Hotline at 6226 4926 or the
Customer Service Hotline at 12580.

AR PR ) A AR e B A B RS B A A AR RO U N AT AT R . AERR
BB S SO AR R AR E AR ER B B DR (T S . R ol gs
ARy AR R, T B IE . TR SR . AR RS =07 S B SR B AN AR
7 A ATE AR B D] /B (AN IR A ] 468 e i o L e A i P> v 28 2 B35 | B0/ A 3
W IR SRR A O SRS U BORBEME AR, ThERR B A A A E K
ANEr 1 AT A A 2 Al 4

CMHK shall not be liable for any losses or damages (whether direct or indirect) arising from or in
connection with any service failure, interruption, delay, or temporary suspension caused by power
or network failures, or other circumstances beyond CMHK's control. This includes, but is not
limited to, technical malfunctions, difficulties, errors, network failures, interruptions, congestion,
mobile application faults, causes attributable to any third party, software incompatibility issues, or
any other reasons (including but not limited to any terminal equipment or internet network
problems) that result in or cause any delay, loss, error, unrecognizable response, or inability to use
this Service. CMHK will not make any replacement or compensation under such circumstances.
ZASFKEHR, A/ EET AR AT, #5718 www.hk.chinamobile.com/prepaid P4 A [ {724
R IREUC R et o RS B A T DR P B OB AT A Wk S A I R 5 AR S A
R R SCRRCA AR T, AT U T L P SCRR A Y

Subject to the terms and conditions. Before using/applying for any service, please visit

www.hk.chinamobile.com/prepaid for the relevant terms and conditions, service charges, and




details. CMHK reserves the right to change or amend these terms and conditions. In case of any
discrepancy between the Chinese and English versions of these terms and conditions, the Chinese

version shall prevail in all circumstances.



